
 
 

Statement from McDonald’s  

"We are steadfast in our commitment to serving safe, high-quality food at all times, 
supported by rigorous food safety, hygiene, and quality assurance protocols across our 
operations and supply chain. Our kitchens follow strict segregation practices for 
vegetarian and non-vegetarian food, with separate sections, dedicated equipment, and 
trained teams adhering to stringent hygiene standards. Our restaurant teams are also 
trained to engage with customers in a courteous and professional manner, and we remain 
fully committed to upholding these standards across all our operations." 


